This study aimed at identifying level of effect of the training courses on improving the occupational performance of the teachers in Zarqa from the Teachers' perspectives. The variables of study are gender, specialization, academic degree, years of experience and training courses. The study employed the descriptive survey method and depended on the questionnaire for data collection. The sample of study, consisted of 450 teachers of the education directorates in Zarqa, was chosen by random method in academic year 2014/2015. The result of study revealed no statistically significant differences between variables of study gender, specialization, academic degree, years of experience, and training courses. The study recommended the evaluation of the training courses. The study recommended exploring the reasons for dereliction in performing the duties assigned to the male and female teachers to treat them and avoid such reasons in the future. The study also recommended paying attention to the quality requirement in education, and the literature, concepts and methods of application and improvement.
In general, we can summarize the factors affecting the occupational performance into two major groups. First, technical factors, which include technological advancement, raw materials, organizational structure of work, work methods and means. No doubt, the technical factors have their great and direct effect on the organization efficiency as well as on its individuals. As such, the type of equipment, raw materials, methods and styles of work, process design all affect the level of the organization productivity level. Second, human factors, which include ability to actually perform work, define the know-how, training, education, experience, skill and personal ability. It also includes eagerness to work and defines the physical and social work conditions, as well as the needs and desires of the individuals (Al-Haddad, 2007; Mkhaimer, 2000; Al-Salami, 2012) .
Studies outlined the importance of the training programs to the occupational performance (Al-Anzi, 2010; Barnett, 2005; Jones, Jones, Latreille and Sloane, Khan, 2009; Manasa & Reddy, 2009 , Chang & Quang, 2011 Falola, Osibanjo & Ojo, 2014; Ajibade & Ayinla, 2014; Khattak, Rehman & Abdul Rehman, 2014) , and indicated that there was a positive effect of the training programs and courses on the improvement of the individuals' performance, whether they were teachers or other workers at the different sectors. This, in turn, will positively reflect on the productivity and the organizational commitment levels of these individuals.
The researcher noticed that there was difference between the teachers, who joined management-training courses, in the level of their performance in the field of their work. This made the researcher think of the topic of this study, which could be defined to identify the effect of the training courses in improving the teachers' performance in the ministry of education, as viewed by the teachers in the education directorates in Zarqa.
Objectives
The study aimed at identifying the effect of the training courses on the improvement of the teachers' performance in Zarqa.
Questioners

1)
What is the level of the training courses provided to the teachers in Zarqa, as viewed by the teachers themselves? 2) What is the level of the teachers' performance in Zarqa, as viewed by the school principals? 3) Are there significant differences at (α ≤ 0.05) level for the training courses in improving the teachers' performance in Zarqa, as viewed by the teachers themselves that are attributed to "gender, specialization, academic qualification, years of experience, and training courses?
Methodology
Study Sample
Study sample was chosen by the simple random way; the sample consisted of (450) male and female teachers (230 male and 220 female teachers). Table 1 indicates the distribution of the study sample over the study variables.
Instrument
The study used the tool, which was developed depending on the previous studies and events that were explored. First part included the variables: gender, specialization, academic qualification, years of experience, and training courses. The second part consisted of two sections. 1) Training Programs, contained (41) items distributed over four domains as follows: a) Identifying the training needs (7 items) b) Designing the training program (13 items) c) Implementing the training program (11 items), and d) Evaluating the training program (10 items.
2) Occupational Performance, contained (37) items distributed over three domains as follows: a) Performance speed (13) items b) Performance efficiency (13) items. c) Skills (11) items. 
Validity and Reliability
To verify the validity of the instrument, it had been presented to a number of experienced and specialized professors of the Hashemite University, to make their views and remarks on the validity of its items and domains, in terms of the scientific accuracy, wording, meanings and degree of its suitability to the study field and topic. Following to obtaining the opinions of the arbitrators, all their remarks received were taken into consideration. The research included the item that gained the agreement of (10) arbitrators or more, i.e. (80% and more) of the arbitrators. Moreover, the researcher took into account their remarks concerning the deletion, amendment of wording as well as adding new proposed items and discarding the items that did not receive agreement of the arbitrators. Accordingly, the final number of the items settled on (78) items, distributed over two sections. They were given a graded weight, according to Liker's five-point scale, as follows: Excellent (5) points, Very Good (4) points), Good (3) points, Satisfactory (2) points, and Poor (1) point.
The test-retest techniques, and the instrument was distributed over an initial sample of (20) male and female teachers through two week, were corrected and degrees were obtained, in addition to obtaining the relationship between the first and second examinations, using Pearson Correlation Coefficient, which was (0.89), i.e. a statistically significant correlation coefficient. Furthermore, the internal consistency coefficient (Cronbach Alpha) was obtained for the study instrument with its two sections and domains, as shown in Table 2 .
Study Procedures
The study started after fulfilling the conditions: in terms of preparing the study instrument, verification of its validity and reliability. The researchers determined the study population and sample, and obtained the official approvals of the Ministry of Education to carry out the study, and to facilitate the researchers' assignment to distribute the questionnaire over the study sample from 1/2/2015 to 15/3/2015. The researchers clarified to the study population that their responses will be for the purposes of the scientific research only, so as to achieve objectivity. After collecting the questionnaires, the researchers accumulated them, assorted them, posted the responses, entered the data into the computer, analyzed them and obtained the results according to the study questions.
Statistical Methods
The researchers used in the statistical processing: means and standard deviations and percentages and T-test and the ANOVA test to obtain the study results.
Results and Discussion
The first Question: What is the level of the training courses provided to the teachers in Zarqa, as viewed by the teachers themselves? To answering this question, the M's and SD's concerning the responses of the study sample to the study question were calculated. Later, results of the first question will be displayed. Table 3 illustrates the M's and SD's of the study domains. Table 3 which concerns the different training programs domains, indicates that the order of the domains, according to the mean (M), were as follows: Training needs in the first rank with (3.38) mean; training program design second with (3.11) mean; training program implementation third with (3.05) mean; and training program evaluation was the fourth and last with (2.76) mean. On the other hand, the overall level of the training programs of the domains was medium with (3.08) mean.
This study is in line with the results of the following studies: Al-Anzi ( Khattak, Rehman, & Abdul Rehman (2014) . All these studies indicated the existence of a positive effect of the programs and training courses on improving the performance of the individuals, whether they were teachers or workers in the different sectors.
The second Question: What is the level of the teachers' performance in Zarqa, as viewed by the school principals? Table 4 indicates the M's and SD's of the study domains. Table 4 of the domains of the occupational performance indicates that the order of the occupational performance by the mean was as follows: skills in the first rank with (3.76) mean, performance efficiency in the second with (3.06) mean, and the performance speed came third and last with (2.76) mean. The overall level of the domains of the occupational performance was medium with (3.25) mean.
This study is in line with the results of the following studies: Al-Anzi ( Khattak et al. (2014) . All these studies indicated the existence of a positive effect of the programs and training courses the workers take on the performance of the individuals, which is reflected in their productivity.
The third Question: There are no significant differences at (α ≤ 0.05) level for the training courses in improving the teachers' performance in Zarqa, as viewed by the teachers themselves that are attributed to "gender, specialization, academic qualification, years of experience, and training courses (Tables 5-8) .
The means and standard deviations, as well as the t-test results of the grades of the training courses programs level were obtained to show their effect on the improvement of the male and female teachers' performance, according to the gender. Table 5 indicates the results.
Results of T-test for testing the differences in the training courses programs, by gender, indicate that there are no statistically significant differences at (α ≥ 0.05) level in the improvement of the occupational performance, with the male and female teachers in Zarqa, that are attributed to the gender variable, as T value amounted (1.01). Table 7 . M's, SD's, and T-test results to examine the effect of the differences in the training courses programs on improving the occupational performance, according to academic qualification variable. The researchers obtained the M's, SD's and T-test results of the grades of the training courses programs level in improving the male and female teachers' performance according to specialization. Table 6 indicates the results.
Results of T-test for testing the differences in the training courses programs, by academic specialization variable, indicate that there are no statistically significant differences at (α ≥ 0.05) level in the improvement of the occupational performance, with the male and female teachers in Zarqa, that are attributed to the academic spe-cialization variable, as T value amounted (0.267).
For identifying the differences among the responses of the study sample individuals, by the academic qualification, in the effect of the training courses programs on the occupational performance, the researchers calculated the M's, SD's, and then employed the analysis of variance procedure (ANOVA). Table 7 of the academic degrees indicates the existence of apparent differences in the means. It amounted (3.71) for the male and female teachers who hold BA degree, and was (3.80) for both the MA and Ph.D. degrees holders.
The above table indicates that there are no statistically significant differences at (α ≥ 0.05) level of the degree of the training courses programs attributed to the academic degree variable. F value amounted (0.16), which is statistically insignificant at the (α ≥ 0.05) level.
Identifying the differences among the responses of the study sample individuals, by the years of experience, in the effect of the training courses programs on the occupational performance, the researchers calculated the M's, SD's, and then employed the analysis of variance procedure (ANOVA). Table 9 showed apparent differences in these according to the years of experience means. They amounted (3.90) for teachers with less than 5 years of experience, (3.64) for teachers with experience from 6 to 10 years, and (3.82) for those having 11 years and more of experience. In order to text the significance of these differences, ANOVA values were obtained. Table 10 indicates these results. Table 10 indicates that there are no statistically significant differences at (α ≥ 0.05) level of the degree of the training courses programs attributed to the years of experience variable. F value amounted (1.03), which is statistically insignificant at the (α ≥ 0.05) level.
For identifying the differences among the responses of the study sample individuals, by the number of training courses, in the effect of the training courses programs on the occupational performance, the researchers calculated the M's, SD's, and then employed the analysis of variance procedure (ANOVA).
The means in the above Table 11 , according to the number of training courses, indicated apparent differences in these means. They amounted (3.83) for the teachers who took (one course); (3.73) for those who took (two courses) and (3.79) for those who took two courses and more. For testing the significance of these differences, ANOVA values were obtained. Table 12 Illustrates these results. The above table indicates that there are no statistically significant differences at (α ≥ 0.05) level of the degree of the training courses programs attributed to the number of the training courses variable. F value amounts 0.198, which is statistically insignificant at the (α ≥ 0.05) level.
Conclusion
The conclusion was drawn on the basis of the study findings. There are no statistically significant differences between variables of study gender, specialization, academic degree, years of experience, and training courses.
Recommendations
Placing more importance to the evaluation of the training programs after applying them, to judge the degree of their quality, in terms of increasing both the theoretical and professional knowledge, for the purpose of identifying their effects on the workers Reinforcing the training needs and identifying them more accurately to fit the wok requirements and contribute to the increase in performance.
Taking more care in the feedback of the evaluation process for the purpose of ongoing improvement and development of the service provided in approach to the excellence in performance.
